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MetaPress® creates a Web site for hosting your content online and we also offer
extensive tools in order for you to manage your content and users. We have the
cutting-edge technology to ensure your content is hosted reliably in a stable
environment with the tools and flexibility you need to manage content display
and customer access. MetaPress creates sites that are in conformance with the
accessibility standard W3C, meaning users with disabilities can enjoy the benefit
of publisher content without restrictions that is commonly encountered on many
host platforms.

You and your readers will get everything you would expect from a host provider,
including:

* Searching and browsing

¢ Publication, volume, part (issue) and contribution (article, chapter pages)
¢ Authentication

» Citation Manager for link exports

¢ Customizable link resolver support (LinkSource®, SFX, etc.)
* Reference and “cited by” links (i.e. CrossRef)

e Institutional branding

* View downloads

* Registration (institutional and individual)

* Username/password assistance

¢ Secure e-commerce in multiple currencies.

MetaPress places dynamic management tools directly into your hands. You will
be able to create customized sections of your Web site that give readers topical
information or use the areas for communicating marketing messages from your
company. Examples of custom sections are:

* Book reviews

* Conference announcements
» Conference reports

* Editorial

* Feedback

* Latest news

* New products

* Blog management.

From Site Integration to
Custom Development,

Flexibility Allows
You to Market Your
Site Your Way

We help guide publishers in
making the best decisions for
hosting their content in an
environment that libraries and
researchers trust for:

* Quick delivery

- Progressive technology
- User-friendly functionality.
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MetaPress® helps publishers protect their content with extensive usage report-
ing and continuous monitoring of site activity. When activity on a MetaPress
Web site passes the threshold of what is considered humanly possible, like the
downloading of one article 10 times within five seconds, MetaPress is alerted
and sends a warning to the end-user.

MetaPress Works with Libraries to Identify

Suspicious Use

It is not unusual for libraries or other academic departments to setup systematic
downloading to pull mass amounts of data from a Web site at one time. This
type of activity can often result in problems in site performance if something
goes awry with the systematic downloading application. When this happens,
MetaPress knows immediately. MetaPress and publishers work together to
contact libraries to inform them of licensing agreements that protect the misuse
of publisher electronic content. MetaPress provides custom reporting for iden-
tifying the location of systematic downloading, the frequency and the content
being targeted.

No other hosting service in the industry provides such thorough care to
ensuring your electronic content is protected and used only for academic
research purposes.

Your Content is
Monitored 24 /7

MetaPress has developed high-
tech filters that ensure your
content is being used honestly
for research purposes. When
your content is hosted by
MetaPress, we guarantee to
host the content securely
within an environment that is
monitored 24 hours a day.
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Quality Service for You and Your Users

MetaPress® is the leader in the industry for offering personal and quality service
to publishers, libraries, and researchers. We understand that your custom-

ers may include subscribing institutions, editors, authors, society members,
students and scholars. We understand these audiences and can help you serve
them. Your dedicated Account Service Manager (ASM) is there every step of

the way.

Real Human Support

At MetaPress, you will always get a human to assist you directly. While we may
automate the publishing of your content online, we will never automate our cus-
tomer service. Publishers are provided with a personal ASM who works closely
with you to determine the best possible way to host your content and in what
environment your content will best thrive. Libraries and researchers know that if
they have a problem, a MetaPress support staff person will contact them back
directly within 24 hours, if not immediately.

MetaPress support staff are experienced and knowledgeable about the elec-
tronic publishing industry. Your ASM will offer you:

* Support during implementation and following the launch of your new
platform

* Unlimited phone and e-mail support for you and your customers

* Personalized service from experienced staff who understand your
customers, editors, authors, society members, students and subscribing
institutions.

No two problems are exactly alike, and, therefore, no two answers are exactly
alike. MetaPress takes the time to listen and create real solutions.

We’ll Teach You How to Use MetaPress

MetaPress takes the time to teach and train publishers on how to use
MetaPress tools to effectively manage content and customers. Your MetaPress
ASM is available to you during standard working hours. Technical support staff is
available 24 hours a day.

Customer Service

& Support

I have to state that my ASM has been
supportive, patient, and extraordinarily
efficient. She is superb at handling

our mutual clients and a real gem of a
person. She has gone above and beyond
her duties to help me understand

the Web-hosting situation. | am really
appreciative of MetaPress’ work at
handling our Journal of Latino-Latin
America (JOLLAS) online. My kudos and
thanks for a job well done.

Maria S. Arbelaez

Editor

Journal of Latino-Latin American Studies
University of Nebraska at Omaha
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