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‘The Guru’ Questionnaire

Name:  Mary Ellen Bates
Job title/affiliation as it should appear on the site: owner, Bates Information Services
1. What is your favourite gadget?

My GPS. I can get lost crossing the street and I routinely add time to any trip I take, to accommodate the time I inevitably spend getting lost. For the first time in my life, I now can arrive at an appointment on time, and at the right place!
2. What is your favourite web site for business use?

I honestly don’t have a favourite. My business research runs the gamut, so I always start my research in a different site. The most frequently-visited web site in my work day is Twitter; I monitor news in the information industry, track events at conferences, and learn about new resources, all in just a 10- or 15- minute break.

3. What is your favourite web site for personal interest?

The BoingBoing.net blog. It’s the most eclectic site I’ve found that almost always covers something that interests me. BoingBoing posts rang from the Haunted House at Disneyland (my personal passion) to news on nanotechnology, reviews of new technology and cultural oddities. 

4. If you were marooned on a desert island and were only allowed one item of technology – what would it be and why?

Assuming I have an unlimited power supply, I’d bring my iPod. Music is almost always part of my environment, and I would load it up with podcasts from National Public Radio (Science Friday... swoon!).
5. If you were to time travel 10 years into the future – how will the internet have changed?

Internet? We just call it the ether now, because it is similarly pervasive, invisible and essential to life. Linksys just rolled out its latest implantable wi-fi device, but is seeing a few glitches with the installation of USB ports into people’s skulls. The late adopters (those born before 1990) still use external devices to stay connected, but Supreme Commander and Benevolent Leader Zorbot will require internal devices for all Earthlings beginning in 2025.
6. What do you think are the key developments that will shape the search landscape in the next 2 years?

The biggest change will be the diminished use of general purpose search engines by professional researchers, as they begin to treat search engines as just another tool to mine a portion of the web. Specialised tools to search specific portions of the web – mash-ups, blogs, podcasts – will emerge and will be seen as critical tools for most business-related research.
7. What advice would you give to someone starting out as an information professional in 2009? 

Assume that everything you know is wrong... or at least that 20% of it will be outdated within 12 months. The techniques, resources and strategies that work best now will probably not be the best in a year or two. Question all your assumptions regularly, as the info-sphere is evolving at breakneck speed.
8. What do you see as the main challenges for information professionals in the future?

As I mentioned in the earlier question, the main challenge we all experience is the need to keep up with the information environment. My biggest challenge is being able to distinguish between the gee-whiz technology that is merely a flash in the pan and the truly new, game-changing technologies.
9. If you had three wishes relating to the development of technology and the internet, what would they be?

1) Avoid feature bloat. Just because you can include a window-washing, pot-scrubbing, home-vacuuming module in your wireless router doesn’t mean you should.

2) Make products that can be upgraded. Instead of having to discard a piece of equipment after a year, make it modular so that we can insert a new hard drive / battery / screen / add-on. I can upgrade my car’s engine, my house’s kitchen and my cable TV service without starting from scratch. Why can’t I do the same with my iPod?

3) Don’t allow the developers to write user manuals, help files or system documentation for their own projects. Ever. In fact, this should be punishable by 50 years in prison or deportation to an island inhabited by giant cockroaches.

Mary Ellen Bates helps business professionals make more informed strategic decisions. She also provides consulting and learning services to the information industry. She blogs at www.Librarian of Fortune.com. More information is at BatesInfo.com. Mary Ellen can be reached at mbates@BatesInfo.com or +1 303 772 7095.

